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Customer Focus Groups

= Purposeis to gatherinformation and customerideasto
enhance the existing IP portal. These discussions will be
focused on the IP portal usability and not intended to cover

changes to the study process.

*  Visual Dashboards
Notifications of tasks and milestones

Additional functionality
Information needs

= Communicate planned enhancementsto the IP Portal and
customer support processes.
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Recent Enhancements
= |P Portal

* |nquiry submission options - IP Portal link, email and phone

e Stakeholder services IPSupport@nyiso.com
 518-356-6060 Option 2

* Interconnection Inquiry type & Inquiry Tab

* Dedicated Interconnection support liaisons
* Planning Project Managers

* Knowledge Article directlink

= Feedbackto date

* Fileincluded with meeting materials with feedback received to date
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mailto:Stakeholder_services_IPSupport@nyiso.com

Enhancements Under Review

= Savein progress

= CEll process

= |R revision process

= Banking /Deposits/ Fee's
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Next Steps

= Periodic updates of enhancements under review
= Communication of process changes

= Continued discussions of other interconnection process
improvements and tariff revisions as part of the 2023
Interconnection Queue Reform

 Seethe Jan 19th TPAS presentation for additional details

 Q1-Q2: Discussions and development/review of proposals and tariff
revisionsin TPAS

* Q3/0Q4: Stakeholderand Board Approvals; Section 205 filing with FERC
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Appendix
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Recent Updates

New York ISO

Independent System Operator

mr

WELCOME TO THE NYISO INTERCONMECTIONS PROJECTS COMMUNITY!

« Click on a buttoen balow o iniliale a new Inerconnections Regues!. By starting a new IR, you will be the primarny conlac.

« Sedect one of the Projects below by clicking on the project name 10 view project delalks, miestones and requined actions

= Click are bo wiew the Interconnection FProcess on the NYIS0 website for mone detalls

» This site it best viewed using the current browser version of Finefos, Chrome and Safari. This site s not compatible with Internet Explorer.
« ®NEW™* Click here o review Knowledge Articles penaining to Planning and the Inlerconnschion process.

**MEW FEATLIRE™

MY PROJECTS

Progect Mame oo Mumibser Stwtus
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Recent Updates

New York ISO

Independent System Operator

HOME

WELCOME TO THE NYIS0O INTERCONNECTIONS PROJECTS COMMUNITY!

Complete the required fields below and click "Confirm” to submit an inquiry to the
Stakeholder Services IP Support team.

CREATE NEW CASE

] Sefina Tester

CONFIRM
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Recent Updates

‘%New York ISO

W& Independent System Operator

HOME INCINRIES OGO

WELCOME TO THE NYISO INTERCOMNECTIONS PROJECTS COMMUNITY!

THEW FEATURE™ DOMTACT S LAKEWOLDE R SEEVECES 1P SUPPORT

Community Interconnection Inguiries = #
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Questions?
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